People Summit Asia-Pacific 2023 — Day 1, 8th March 2023

08:00 - 09:00 Registration in Aviary Room, Exhibition Area Open
09:00 - 09:20 Event Introduction and Welcome, including Welcome to Country
’ ’ Margaret Wright, Managing Director APAC, RLDatix
Human. Can we solve the Global Workforce Crisis?
09:20 - 09:50 Chair: Liz Jones, Chief Customer Officer, RLDatix
Dr Mark Britnell, Global Healthcare Leader
State of Risk: Where next for quality and risk in the context of financial and workforce pressures?
09:50 - 10:20 Chair: Margaret Wright, Managing Director APAC, RLDatix
Simon Courage, Chief Solutions Architect, RLDatix
10:20 - 10:50 Morning Tea - Exhibition Open
Patient Safety and Digital Health
10:50 - 11:30 Chair: Margaret Wright, Managing Director APAC, RLDatix
Neville Board, Chief Digital Health Officer, Victoria Health
Enabling workforce safety and benefits by leveraging data
11:30 - 12:00 Chair: Simon Courage, Chief Solutions Architect, RLDatix
Bachir Awad, Head of Healthcare, AWS - Asia Pacific & Japan
What matters most to my patients and me. Inspiring and unlocking meaningful connection with clinical teams.
12:00 - 12:30 Chair: Liz Jones, Chief Customer Officer, RLDatix
Dr Darren Kilroy, Medical Director — International, RLDatix
12:30 - 13:30 Lunch & Networking - Exhibition Open
Beyond Compliance: Taking a High Reliability Approach to Resident Safety
13:30 - 14:00 Chair: Stacey Crane, Business Development Manager, RLDatix
Filomena Ciavarella, Executive GM Strategy, Quality and Improvement, Regis Aged Care
Everything Starts and Ends with Culture: A Debate
14:00 - 14:30 Chair: Richard Hazeltine, Director of Sales — APAC, RLDatix
’ ’ Hon Associate Professor Peter Hibbert, Damien Lloyd, National Director — Clinical Governance, Office of the Chief Medical Officer, Healthscope Operations Pty Ltd
Michelle Schupelius, CEO, Wheatfields Inc, Claire Richards, Governance, Risk & Controls Advisory, KPMG
14:30 - 15:00 Balancing Safe Staffing with Productive Staffing: Where Risk Really Meets Workforce
: : Chair: Liz Jones, Chief Customer Officer, RLDatix
15:00 - 15:20 Afternoon Tea - Exhibition Open
15:20 - 16:00 Risky Business Working Sessions (with refreshments)
Healthcare Horizons - charting a course towards inclusive transformation through which technology, communities and workforces are leveraged together
16:00 - 16:30 Chair: James Saxton, Director of Enterprise Solutions, Customer Support & Success, RLDatix
Dan Jefferson, Partner, Health, Ageing & Human Services, Management Consulting, KPMG Australia
From Crisis to Confidence. Safety & Quality in Health and Care 2030
16:30 -17:10 Chair: Margaret Wright, Managing Director APAC, RLDatix
Jeff Surges, CEO, RLDatix
17:10 -17:20 Summary and Close
17:20 - 18:00 Networking - Exhibition Area Open
18:00 Exhibition Area Closes
19:00 - 23:00 Gala Dinner & RLDatix Safer Awards




08:00 - 09:00

People Summit Asia-Pacific 2023 — Day 2, 9th March 2023

Registration in Aviary Room, Exhibition Area Open

09:00 - 09:20

Event Intro and Welcome, including Welcome to Country
Margaret Wright, Managing Director APAC, RLDatix

09:20 - 10:00

Delivering Tomorrow and Today through Solutions and People
Chair: Margaret Wright, Managing Director APAC, RLDatix
Barbara Staruk, Chief Product Officer, RLDatix

10:00 - 10:40

PANEL: Learning from our Community: from RiskMan to Rostering

Chair: Richard Hazeltine, Sales Director APAC, RLDatix & Sharee Daniel, Account Manager RLDatix

Deb Riseley, Patient Review Support Manager, Ambulance Victoria, Kevin Vaughan, Workforce Systems Manager, North east Health Wangaratta
Paul Navarro, Quality Manager — Clinical Outcomes, Monash Health, Melissa MacPherson, Payroll Operations Manager, Ballarat Health Services

10:40 - 11:10

Morning Tea - Exhibition Open

11:10 - 11:50

How is data changing our relationship with healthcare, including data agency and sovereignty
Chair: Margaret Wright, Managing Director APAC, RLDatix
Michelle Gallaher, Digital health entrepreneur, speaker, advocate, leader of Opyl Ltd and Opin

11:50 -12:30

Where is the Workforce?
Chair: James Saxton, Director of Enterprise Solutions, Customer Support & Success, RLDatix
Prof. Alison Leary, Chair of Healthcare & Workforce Modelling, London South Bank University

12:30 - 13:30

Lunch & Networking - Exhibition Open

13:30 - 14:10

Preparing the health workforce for the rise of digital health and Al
Chair: Margaret Wright, Managing Director APAC, RLDatix
Erwin Loh, Group Chief Medical Officer & Group General Manager of Clinical Governance, St Vincent's Health Australia

14:10 - 14:40

Offering a Helping Hand with Robots

Chair: Michael Prentice, Business Development Manager, RLDatix
Lee Martin, CEO & DoC, Tanunda Lutheran Homes

Partnering with RV Automation Technology Pty Ltd

14:40 - 15:10

A Debate: What is the opportunity to rethink governance, risk and assurance in the context of workforce pressures, clinician burnout and a care backlog?
Chair: Richard Hazeltine, Director of Sales — APAC, RLDatix
Laura Chapman, Regional Sales Manager, Lippincott Solutions,
Dr Darren Kilroy, Medical Director — International, RLDatix

Haley Petkovich, National Quality & Risk Adviso r, Southern Cross Hospitals NZ

15:10 - 15:30

Afternoon Tea - Exhibition Open

15:30 - 16:00

You can't just build an application and hope they will come! Using socio-technical systems (STS) approach to increase the use of healthcare applications.
Chair: Tom Rogers, Account Manager, RLDatix
Edel Murray, Group Manager, Clinical Governance Informatics, St Vincent's Health Australia

16:00 — 16:30

PANEL: More than Technology: Bringing Risk and Incident Systems to Life for your Teams

Chair: James Saxton, Director of Enterprise Solutions, Customer Support & Success, RLDatix

Edel Murray, Group Manager, Clinical Governance Informatics, St Vincent's Health Australia

Dr Darren Kilroy, Medical Director — International, RLDatix, Jolene Perry, Executive Manager of Residential Services, Southern Cross Care Ta smania

16:30 - 16:40

Summary and Close

16:40 — 17:00

Networking - Exhibition Area Open

17:00

Exhibition Area Closes




