
oneSOURCE Complete

.

all healthcare departments and staff easy access to
oneSOURCE Complete is a web-based solution allowing 

Instructions For Use (IFUs), cleaning protocols, service 
manuals and Safety Data Sheets (SDS). Partnering 
with medical instrument, device and equipment 
manufacturers around the world, oneSOURCE Complete 
gives you 24/7 access to updated manufacturer 
documents to make your organisation safer. 

Compliance with the Australian Commission on Safety 
and Quality in Healthcare, Australian Council on Healthcare
Standards and State Government bodies made easy.

 
 

Accreditation requires up-to-date documents are available 
to all healthcare workers.

oneSOURCE helps you to avoid non-compliant citations 
with the goal of reducing Hospital Acquired Infections (HAIs) 
and re-admission costs, radically reducing the likelihood of 
errors related to sterile cleaning and disinfection of products 
listed on the Australian Register of Therapeutic Goods.

It’s now easier than ever to stay compliant with all your
organisation’s medical and non-medical equipment needs.

THE SAFER WAY.

oneSOURCE is intuitive, easy to search 
and widely accessible. Every nurse, sterile 
processing technician, tissue coordinator, 
biomedical engineer, environmental 
services personnel, facilities maintenance 
and infection control staff can retrieve vital 
documentation from any device, keeping 
patients, workers and your organisation safer.
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SAVE MONEY
In Australia, it is estimated that 
the annual cost of surgical site
infections could be as much 
$268 million.



Service manuals, preventative maintenance and technical publications, and letters of obsolescence for
biomedical equipment and lab equipment.

NSQHS Standards Action 3.14 states: The health service organisation has processes to evaluate and respond to infection 
risks for…new and existing equipment, devices and products used in the organisation…maintenance, repair and 
upgrade of buildings, equipment, furnishings and fittings.

BIOMEDICAL

IFUs, packaging inserts, for biologic and non-biologic tissue products and surgical implants, tissue certificates 
including FDA registrations, state licenses, and AATB accreditations; archived for 10 years.

The Department of Health and Aged Care states: 
1. All handling of materials and products, such as receipt and quarantine, sampling, storage, labelling, collection, processing, 
packaging and distribution should be done in accordance with written procedures and, where necessary, recorded. 
2. All processes and associated activities in the manufacture of product should be documented and the 
documentation controlled.

TISSUE & IMPLANT

IFUs, Operators Manuals, and SDS for dental specific instruments, equipment, implants and consumables

NSQHS Standards Action 3.8.1 states: The dental practice or service should have policies, procedures or protocols 
for invasive devices for the following actions: Cleaning disinfection and sterilisation practices, for any invasive 
devices that are able to be reused according to manufacturer instructions.

Action 3.16.1 states: Compliance with relevant national or international standards and manufacturer’s instructions 
for cleaning, disinfection and sterilisation of reusable instruments and devices is regularly monitored.

DENTAL

 With oneSOURCE Complete, access all 
six libraries in one centralised area. 

Manufacturers’ IFU documents for sterilising, high level disinfection and cleaning reusable surgical instruments, 
devices and equipment. 

The National Safety and Quality Health Service (NSQH) Standards – Action 3.13 b (Infection prevention and control 
systems) includes the following accreditation element: The health service organisation has processes to maintain 
a clean, safe and hygienic environment…require cleaning and disinfection using products listed on the Australian 
Register of Therapeutic Goods, consistent with manufacturers’ instructions for use and recommended frequencies.

SURGICAL INSTRUMENTS & EQUIPMENT

FACILITIES MAINTENANCE

Operator, User, Owner, Instruction, Service Manuals and IFUs for non-medical equipment.

NSQHS Standards Action 1.29 states that: The health service organisation maximises safety and quality of care 
through the design of the environment & by maintaining buildings, plant, equipment, utilities, devices and other 
infrastructure that are fit for purpose… in order for the physical environment to support the safe and high-quality 
care and reflect the patient's clinical needs.

.



Safety Data Sheet and/or Material Safety Data Sheet (documents) that contain information about the safe 
handling of the chemicals typically found in a healthcare setting and the appropriate response to a spill or 
release; archived up to 30 years.

According to Safe Work Australia: If you supply, use or store hazardous chemicals, you must keep copies of the SDS in your 
workplace. If you manufacture or import chemicals, you are responsible for making a correct SDS for each hazardous chemical. 

The cost of Hospital Acquired Infections 
(HAIs)

1-800-701-3560  |  apac@rldatix.com  |  www.rldatix.com

Request a demo and pricing

SAFETY DATA SHEETS

Hospital-acquired infections greatly increase morbidity and mortality, as well as the risk of readmission within 12 months.

CONSUMABLES

IFUs, Important Guidelines, and Packaging inserts for non-medical and medical supplies that are single-use, 
disposable, non-durable, and cannot withstand repeated use or sterilization

NSQHS Standards Action 3.17 states: When reusable equipment and devices are used, the health service organisation 
has processes for reprocessing that are consistent with relevant national and international standards, in conjunction 
with manufacturers’ guidelines.

.

healthcare associated infections (HAIs) occur
in Australian health facilities each year

Approximately 7% of hospitalised patients will acquire a HAI, with an increase to the cost of a patient’s admission of 8.6%

165,0001 in 10
Australian in-patients has a 

HAI on any given day 

an company


